INTRODUCING THE KING SOOPERS
RELOADABLE NEIGHBORHOOD REWARD FUNDRAISING CARD
PROGRAM FOR THE LOUISVILLE DOLPHINS!

How does the Neighborhood Reward Card Program work?

Here's how it works:

STEP ONE: The Louisville Dolphins purchases $5 gift cards from King Soopers and
sells them to their Dolphin Families and their friends and families.

STEP TWO: Families RELOAD (add value to) their card with any amount up to $500,
BEFORE grocery scanning begins (in a separate transaction) at King
Soopers. (NOTE: If you load your card at the customer service desk,
there is a short delay before the funds will be available, so it's easier to
do it right at your register?)

STEP THREE: The Louisville Dolphins receives from King Soopers 5% of every dollar you
reload onto your card.

Frequently Asked Questions

NO PENALTY FOR USING A CREDIT CARD: The Louisville Dolphins receives a full 5% of
the value reloaded onto your card, no matter which method of payment you usel!

GREAT FOR THE ENVIRONMENT: Your King Soopers card is issued ONCE and can be
used over and over and over again!

What happens if a Neighborhood Reward Card is lost or is thrown away?
Each reloadable King Soopers card comes with an ID Number on the back that keeps track
of your balance. If your card is lost, your money isn't gone (provided someone didn't find

the card and use it immediately). If your card is lost, the balance can be retrieved from
the computer, your old number is retired, and a new card is issued with the balance from
your lost card! A new Card will then need to be purchased from The Louisville Dolphins via
Lori Commander at info@louisvilledolphins.org in order to have it linked to the Dolphins.
Cards purchased at the store will not be linked to The Louisville Dolphins.

What can be purchased with King Soopers Neighborhood Reward Cards?
Any merchandise in a King Soopers or its affiliated stores except services. Services include
Western Union, Money Orders, Ticket Master, Postage Stamps, Lottery Tickets, and other
King Soopers Gift Cards. GIFT CARDS MAY BE USED TO PURCHASE GAS AT KING
SOOPERS OR CITY MARKET FUEL CENTERS!

How do I find the balance on my Neighborhood Reward Card?
In one of four ways: The balance is always printed on the bottom of your register receipt;

Visit www.gcbalance.com; Call 1-866-822-6252; or your cashier can check your balance.



Will the card be identified as a fundraising card?
Yesll Your fundraising card will have a Louisville Dolphins sticker on the card to deter you from

throwing the card away!

How can this program be the most successful?
1) Participants need to remember to RELOAD their cards at King Soopers.
2) DO NOT THROW AWAY YOUR CARD after the value is depleted.
3) Feel free to buy reloadable reward cards for friends, college students and members

of your extended family! They're good across the nation at all Kroger affiliated
stores (see below for a list of participating stores.)

ADDITIONAL INFORMATION

* King Soopers Neighborhood Reward Cards are accepted at most Kroger affiliated
stores throughout the U.S. These include Kroger, Kroger Marketplace, Barclay
Jewelers, Baker's, City Market, Dillons, Food 4 Less, FoodsCo, Fred Meyer, Fred
Meyer Jewelers, Fry's Food and Drug, Fry's Marketplace, , Gerbes, Hilander, Jay-C,
King Soopers, Littman Jewelers, Owen's, Pay-Less Supermarkets, QFC, Ralphs,
Scott's Food & Pharmacy Smith's Food and Drug, Smith's Marketplace, Turkey Hill
Minit Markets, Kwik Shop, Loaf 'n Jug, Quik Stop and Tom Thumb.

* Cards with a zero balance for 90 days will become inactive. A new card will need to
be purchased from The Louisville Dolphins.

* If a card cannot be reloaded, a new card must be purchased from The Louisville
Dolphins. Occasionally a card is demagnetized. This is rare but it does happen. You
will need to use the remaining balance on the card and buy a new one from the
Louisville Dolphins.

PUT ONE IN YOUR WALLET TODAY!
Contact Lori Commander via info@louisvilledolphins.org or at (303) 665-0806 to get your
card.



